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Frequently-asked questions

Is an advance care directive the same as a living will?

An advance care directive is a legally binding document that allows you

to outline your values and preferences for medical care in the future. Learn about the
This is known by different names depending on the state or territory specific documents

for your state or
territory

you live in. You may know this as a ‘living will’; however, in Australia we call
it an advance care directive.

Where should | store an advance care directive?

You should provide a copy of your advance care planning documents to your substitute decision-
maker if you have appointed one, or the person who will make decisions on your behalf if you
become unwell.

You might also like to provide a copy to other close family members or friends, as well as any
healthcare professionals you may have involved in your care. Keeping a copy on your fridge or with
any medications you take is also a good option. You can also store your advance care planning
documents on My Health Record.

How do | go about doing advance care planning?

1. The first step in advance care planning is to think about what is
important to you and your future health care. You may find it useful oG e R G e
to think about your current health and your future health. the advance care

2. You can then have a conversation with those close to you about your planning process
preferences for health care, to ensure they understand your choices.

3. You may then like to appoint a substitute decision-maker: someone
to make decisions on your behalf if you are unable to do so for yourself.

4. Lastly, you can record your choices in the relevant document for your state or territory.
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What is my role as a carer in advance care planning and My Health
Record?

As a carer, you can be set up in My Health Record as a nominated representative or an authorised
representative of the person you care for, to help support and express their wishes. Nominated
or authorised representatives can view the advance care planning documents on the My Health
Record of the person they care for.

If you are an authorised representative or full access nominated representative for the person for
you care for, you can also assist by uploading their advance care planning documents to their My
Health Record on their behalf.

How do | become a representative in My Health Record to help the
person | care for?

Nominated representative

The person you care for (the record owner) can invite you to become a
nominated representative and they will choose the level of access you on nominated
can have in My Health Record. The levels of access include general representatives
access, restricted access or full access.

Undertake an
elearning module

A nominated representative must act in accordance with the will and
preferences of the person being cared for.

Avuthorised representative
An authorised representative is a person who is responsible for :

. ) : elearning module
managing someone’s My Health Record if they are not able to make on authorised
decisions for themselves. An authorised representative has complete representatives
access and control over the record, as if it were their own.

Undertake an

This process is more in-depth than for a nominated representative and
may require 100 points of identification when applying.

How do | upload an advance care planning document to My Health
Record?

To upload an advance care planning document to My Health Record:
Waitch a video on

1. Scan all pages of the advance care planning document onto your P B T p—— N—

computer care plan to
2. Save the file with a filename including the person’s full name, the My Health Record

words, ‘advance care plan’ and the date.
3. Loginto the relevant My Health Record via MyGowv.

4. Select the documents tab from the top menu and scroll down to
‘Advance care planning’ from the drop down list.

Undertake an
5. Select ‘Add an advance care planning document'. elearning module
on advance care

planning

6. Upload a PDF copy of the document.

7. Once complete you are also able to upload details of your advance
care plan custodian.
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