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What is advance care planning?

If you knew someone who became very unwell
and was not able to communicate their wishes
to others, would you know what they wanted?
Could you speak on their behalf?

Advanced illness or serious injury can sometimes mean
that people cannot make their own choices about
healthcare. This can happen to people of all ages, and
especially towards end of life.

Writing an Advance Care Plan lets a person say what they
would want, if they ever became unable to communicate
for themselves.

Benefits for you and the people you care for

Advance care planning:

¢ helps to ensure that someone’s preferences, beliefs
and values about healthcare are known and can
be respected if they are too unwell to speak for
themselves

® benefits others who are close to them. Research
has shown that families of people who have done
advance care planning have less anxiety and stress
when asked to be involved in important healthcare
decisions.

MAKING HEALTHCARE DECISIONS FOR OTHERS CAN BE
DIFFICULT. AN ADVANCE CARE PLAN CAN GIVE PEACE
OF MIND AND COMFORT AS PREFERENCES ARE CLEAR,
UNDERSTOOD AND RESPECTED.

What does a substitute decision-maker do?

When a person prepares their Advance Care Plan, they
may invite someone to be their substitute decision-
maker. If the person loses the ability to make their own
healthcare decisions, the substitute decision-maker can
then make decisions on their behalf. The Advance Care
Plan will provide direction and guidance.

Some state/territory laws may allow for more than one
substitute decision-maker to be appointed.

FOR SUBSTITUTE DECISION MAKERS
DANH CHO NGUOI THAY THE DUA RA QUYET DINH
VIETNAMESE | TIENG VIET

Hoach dinh trudc vé viéc cham séc la gi?

Néu quy vi quen biét ai d6 da khéng con thuc su
khée manh nita va khéng cé kha ning trao doi
mong muédn ctia minh véi ngudi khac nita, thi
quy vi c6 biét ho muén nhirng gi? Quy vi cé thé
dai dién néi chuyén dum cho ho dugc khéng?

Pai khi viéc bi bénh tat nang hoac chan thuong nghiém trong c6
nghia |3 ngudi ta khéng thé cé nhirng lua chon riéng cho minh vé
maty té. Diéu nay co thé xay ra d6i vai tat ca moi ngudi & moi lira
tudi, va dic biét |a vao nhirng ngay cudi doi.

Viéc 1ap ra mét ban Hoach Dinh Trugc Vé Viéc Cham Soc cho
phép mot ngudi noi nhirng gi ho mong muén, néu nhu ho khéng
thé tu minh giao tiép dugc.

Ldi ich cho quy vi va nhitng ngugi quy vi

quan tam

Hoach dinh trudc vé viéc chdm séc:

e gilp ddm bao ring s& thich, niém tin va cac gia tri vé phuong
phép diéu tri cham soc y té cia mét ngudi nao dé duoc biét

dén va duoc tén trong néu ho khéng thé tu minh 1én tiéng
cho ban than vi strc khoe quéa yéu

e |giich cho nhirng ngudi gan giii vdi ho. Nghién ctru cho thay
rang gia dinh cla nhirng ngudi da cé hoach dinh truéc vé
viéc cham soc, it lo Iing va cing thang hon khi duoc yéu cau
tham gia vao nhirng quyét dinh quan trong trong viéc cham
soc sire khoe.

DUA RA QUYET PINH VE CHAM SOC SU'C KHOE CHO NGUOI KHAC
CO THE LA VIEC KHO KHAN. HOACH PINH TRUGC VE SU CHAM SOC
CO THE MANG LAI SU YEN TAM VA THOAI MAI B&1 Vi SO THICH CUA
NGUOI BENH DUQC RO RANG , HIEU DUNG VA TON TRONG.

Ngu&i thay thé dua ra quyét dinh lam gi?

Khi mot ngudi chuan bi viéc Hoach Dinh Trudc VE Viéc Cham
Séc, ho cé thé mai mot ai dé 1am ngudi dua ra quyét dinh thay thé
cho minh. Néu ngudi dé6 mat kha nang dua ra quyét dinh cham
séc strc khée cua minh, thi ngudi thay thé dua ra quyét dinh ¢o
thé quyét dinh thay cho ho. Hoach Dinh Vé Viéc Cham Soc Trudc
sé dua ra chi dao va hudng dan.

Luat & mét s6 tiéu bang/ ving lanh thd c6 thé cho phép chi dinh
nhiéu hon mot ngudi thay thé dua ra quyét dinh.
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How can a substitute decision-maker help
with advance care planning?

It is important to encourage the following when the
person is making their Advance Care Plan.

Be open

® If someone asks you to be their substitute decision-
maker, think about what it might mean for you
before you agree.

You will need to be:
® available (ideally live in the same city or region)
® overthe age of 18

® prepared to advocate clearly and confidently
on their behalf when talking to doctors, other
health professionals and family members.

® Encourage them to think about their beliefs, values
and preferences for healthcare.

® Encourage them to talk through their preferences
with their healthcare team, partner, family members
and close friends.

Be ready

° Talk with them about their values, beliefs, and life
goals. Make sure you understand and respect their
approach to and preferences for healthcare and
end-of-life care.

° If they have beliefs that you are opposed to, be
honest with them. Remember that you may be
called upon to advocate for them. If your beliefs are
too different, it may be better for them to choose
someone else.

® Talk about any potential issues that may arise with
family members or partners who have very different
views. How will you cope with any disagreement
that could arise? Have they been made aware of
the person’s wishes? Do they know you are the
substitute decision-maker?

° If you agree to be a substitute decision-maker,
discuss whether they want you to be legally
appointed. More information is available from www.
advancecareplanning.org.au

Ngudi thay thé dua ra quyét dinh lam cach
nao dé trg giup viéc hoach dinh truéc vé
viéc cham soc?

Khi hoach dinh truéc vé viéc cham soc, diéu quan trong 1a khuyén
khich nhirng diéu sau.

Hay céi mo

e Néu ai do yéu cau quy vi la ngudi thay thé dua ra quyét dinh
dum ho, thi hay suy nghi diéu do6 cé thé cé nghia gi déi véi
quy vi truéc khi quy vi nhan 1oi.

Quy vi can phai:
e s3nsang cé mat (diéu ly tudng 1a séng chung trong cuing
mot thanh phé hoic khu vurc)

e trén 18 tudi

e chuan bi dé néi dum cho ho mét cach ré rang va tu tin
khi néi chuyén véi cac bac si, cac chuyén gia 'y té€ va cac
thanh vién trong gia dinh.

e Khuyén khich ho suy nghi vé niém tin, gia tri va s& thich viéc
cham séc y té cua minh.

e Khuyén khich ho suy nghi vé& mong muén cta minh véi doi
ngl y t€, déi tac, cac thanh vién trong gia dinh va nhirng ban
bé than thiét cta ho.

Hay san sang

®  Hay ndi chuyén véi ho vé nhirng gia tri, niém tin va muc tiéu
cudc séng cta ho. Hay chic chin rang quy vi hiéu va tén
trong quyét dinh cua ho vé phuong phap chdm soc sirc khoe
va vé nhirng quyét dinh cudi doi.

e Né&u ho nghi ring quy vi dang phan déi lai ho, thi hay thing
than trung thuc véi ho. Hay nhé rang ngudi dé nhd quy vi dé
néi dim cho ho. Néu niém tin clia quy vi qua khac xa, thi tot
hon 13 d€ ho chon lra mot ngudi khac.

e Hay ban thao vé bat ky van dé tiém 4m nao c6 thé phat sinh
v&i cac thanh vién gia dinh hodc ngudi ban ddi cia ho cod
quan diém rat khac biét. Lam thé nao dé quy vi d6i phé dugc
vGi bat ky su bat déng nao co6 thé phat sinh? Ho c6 nhan thirc
duoc udc nguyén cua ngudi kia? Ho cé biét quy vi 1a ngudi
thay thé dua ra quyét dinh?

e NE&u quy vi dong y dé tro thanh mét nguoi thay thé dua ra
quyét dinh, thi hay thao luan xem liéu ho cé mudn quy vi
duoc chi dinh mot cach hgp phap. Nhiéu théng tin khac co
s&n tai www.advancecareplanning.org.au
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Be heard

® Encourage the person to write an Advance Care
Plan/Directive. For information relevant to state/
territory law see advancecareplanning.org.au. The
GP or healthcare team will be able to assist them.

® A written Advance Care Plan/Directive will make
things easier for you, as substitute decision-maker,
if the need ever arises.

® Ask for a copy of the Advance Care Plan/Directive
and keep it safe. Familiarise yourself with the
person’s wishes and ask them to explain anything
that isn't clear.

® Encourage them to review their Advance Care Plan
every year or if there is a change in their health or
personal situation.

® Help them to load their Advance Care Plan/Directive
onto their ‘My Health Record’ myhealthrecord.gov.au

The law and advance care planning

Different states and territories in Australia have different
laws regarding advance care planning. There are also
common law decisions in advance care planning in some
states/territories.

See advancecareplanning.org.au for information.
Depending on the state/territory:

legally
‘enduring

® a substitute decision-maker may be
appointed as an ‘agent, ‘guardian
guardian’or ‘enduring power of attorney’

® an Advance Care Plan may also be called an ‘advance
care directive’ or an ‘advance health directive’ and
may include a ‘refusal of treatment certificate’.

Hay lang nghe

e Hay khuyén khich nguoi dé viét mot ban Hoach Dinh Trude Vé
Viéc Chadm Soc/ Ban Chi Thi Trugc VE Viéc Cham Soc. DE biét
théng tin lién quan dén luat I& cta tiéu bang/ vung lanh thé,
xin hay ghé tham advancecareplanning.org.au. Bac si gia dinh
ho3c doi ngli y t& sé c6 thé hé tro' mau don cho ho.

e M6t van ban Hoach Dinh Trudc Vé Viéc Cham Séc/ Ban Chi
Thij Truge Vé Viéc Cham Séc sé [am cho moi viéc dé dang hon
cho quy vi, v&i tu cach 13 nguoi thay thé dua ra quyét dinh, néu
¢6 nhu cau can dén.

®  Yéu cau mdt ban sao clia Hoach Dinh Trudc Vé Viéc Cham
Séc/ Ban Chi Thi Trwde Ve Viéc Cham Séc va luu gitr nd an
toan. Hay tu lam quen véi wdc muén clia ngudi dé va yéu cau
ho giai thich bat c(r diéu gi dé khéng rd rang.

o Khuyén khich ho xem lai ban Hoach Dinh Truéc Vé Viéc Cham
Séc clia minh mdi ndm hodc néu sirc khoe va hoan canh ca
nhan cé su thay déi.

e  Gilp ho tai Hoach Dinh Truéc Vé Viéc Cham Séc/ Ban Chi Thi
Trudc Vé Viéc Cham Soc 1én My ‘Health Record’ (H6 So Strc
Khée Culia Toi) tai myhealthrecord.gov.au

Phap luat va hoach dinh truéc ve viéc
cham séc

M&i tiéu bang va viing lanh thd khac nhau & Uc ¢6 luat khac nhau
lién quan dén viéc hoach dinh trudc vé viéc cham séc. Ngoai ra,
mot vai tiéu bang/ ving |anh thé cling cé cac quyét dinh phap luat
chungtrong viéc hoach dinh truéc vé viéc cham soc.

Hay ghé thdm advancecareplanning.org.au dé biét thém théng tin.
Tuy vao tiéu bang/ vung lanh thé:

e nguoi thay thé dua ra quyét dinh c6 thé dugc bd nhiém hop
phap vai tu cach 1a mot ‘co quan’, ‘ngudi gidam hd), ‘nguai giam
ho 1au dai’ hodc ‘ngudi duoc ay quyén lau dai’

e Ban Hoach Dinh Vé Viéc Cham Séc Trudc cling c6 thé dugc
goi [a mét ‘chi thi trudce vé viéc cham soc’ hoac ‘chi thi trudce
Ve viéc cham séc strc khoe’ va cé thé bao gbm mét ‘gidy chirng
nhan tir chéi diéu tri’
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Do you have questions about advance care
planning and would prefer to speakina
language other than English?

You can receive help from an interpreter for the cost of a
local call (except from mobiles) by simply following these
steps:

1. Call 13 14 50, Monday to Friday 9.00-5.00pm.
2. Say the language you need.

3. Wait on the line for an interpreter (may take up to 3
minutes).

4. Ask the interpreter to contact Advance Care
Planning Australia on 1300 208 582.

5. Talk with our staff or volunteer with the help of an
interpreter.

Where can | get more information?

Advance Care Planning Australia:

www.advancecareplanning.org.au

National Advisory Helpline: 1300 208 582

VERSION 3: APR 2017

This publication only provides a general summary of the subject matter covered.
People should seek professional advice about their specific circumstances. ACPA

is not liable for any errors or omission in this publication.

Quy vi c6 thac mac gi vé viéc hoach dinh
trudc ve viéc cham séc va muon néi chuyén
bang ngon ngif ciia minh thay vi tieng Anh?
Quy Vi c6 thé duoc théng dich vién tro gitp véi gia cudce dia

phuong (trir khi goi bang dién thoai di ddng) bang cach 1am theo
nhirng budc sau:

1. Goi 13 14 50, Th&r Hai dén Thir Sau 9.00 sang-5.00 chiéu.
2. Noi tén ngdn ngilr quy vi mudn giao tiép.

3. Cho dién thoai dé duogc gap thdng ngdn vién (co thé |én tai
3 phat).

4. Yéu can thdong ngdn vién lién lac vai Advance Care Planning
Australia vao s6 1300 208 582.

5. Nho thong ngdn vién giup dé dé€ ban thdo véi nhan vién hoac
tinh nguyén vién cua chung toi.

Toi c6 thé tim thém thong tin & dau?
Advance Care Planning Australia:
www.advancecareplanning.org.au

National Advisory Helpline
(Puéng Day Tu Van Toan Quéc) : 1300 208 582

PHIEN BAN 3: THANG TU 2017

An pham nay chi cung cap mét ban tém tat chung vé nhirng chi dé chinh dugc néi dén.
Moi ngudi nén tim kiém su tu van chuyén nghiép vé hoan canh cu thé ctia minh. ACPA
khéng chju trach nhiém cho bat ky sai s6t hodc thi€u sét nao trong 8n pham nay.



